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IN THE CLAIMS : 

Please cancel claims 30, 31 , 33-36, 38, 40, 42-45, 47-53, 57, 59-68, 70-107, 123 
and 1 26 without prejudice, waiver, or disclaimer to the subject matter claimed therein for 
these claims and all other claims in any related application or patent of Applicant. 
Applicant reserves all rights, including the right to appeal these claims to the courts at a 
later date. 

Please amend claims 32, 39, 41 , 54, 58, 69, 1 24, 1 25, and 1 27-1 29 as follows: 
1-31. (Cancelled) 

32. (Currently Amended) Th e apparatus of c l a i m 30, An apparatus to market and/or 
sell goods and/or services over an electronic network comprising: 

a first computerized central communications facility adapted to be linked to a 
computerized remote facility and to a plurality of other computerized central 
communications facilities, each of said first or other computerized central 
communications facilities having information relating to goods or services stored in a 
database, and each of said first or other computerized central communications facilities 
having a processor programmed to: 

receive from a customer located at said computerized remote facility a request to 
at least one of search, browse and access in said database at said first or other 
com p ute riz ed c e ntra l com m uni ca tion s faci lit y fo r i nfor m atio n of in te res t: 

enable said customer to at least one of search, browse and access said 

database for information of interest: and 

transmit said information of interest from the database at said computerized 
central communications facility to said computerized remote communications facility; 

wherein at least one of said computerized central communications facilities is 

adapted to provide to said customer at said computerized remote facility a list of 
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computerized central communications facilities permitting said customer to select and 
contact at least one other computerized central communications facility to request 
additional information relating to said goods or services, and; 

wherein at least one of said computerized central communications facilities is 
further programmed to contact the customer and apprise said customer of goods or 
services offered or any special offerings. 

33-38. (Cancelled) 

39. (Currently Amended) T^ - appara t ^s - ^ - ^ i fn -- 3Q - , -- An apparatus to market and/or 
sell goods and/or services over an electronic network comprising: 

a fir st comput e rized cen tra l co m mun i catio n s fa cil ity ad apt ed to b e lin ke d to a 
computerized remote facility and to a plurality of other computerized central 
communications facilities, each of said first or other computerized central 
communications facilities having information relating to goods or services stored in a 
database, and each of said first or other computerized central communications facilities 
hav in g a pr oce s sor pr ogramme d to: 

receive from a customer located at said computerized remote facility a request to at 
least one of search, browse and access in said database at said first or other 
computerized central communications facility for information of interest: 

enable said customer to at least one of search, browse and access said 

database for information of interest; and 

transmit said information of interest from the database at said computerized 
central communications facility to said computerized remote communications facility; 

wherein at least one of said computerized central communications facilities is 
adapted to provide to said customer at said computerized remote facility a list of 
computerized central communications facilities permitting said customer to select and 
contact at least one other computerized central communications facility to request 
add iti ona l i nfor m atio n rela ti ng t o said g ood s or s er vice s, an d; 
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wherein said processor is further programmed to download software from said 
computerized central communications facility to said remote communications facility, 
said software adapted to present information of interest to said customer. 

40. (Cancelled) 

41 . (Currently Amended) Th e apparatus of c l a i m 30, An apparatus to market and/or 
sell goods and/or services over an electronic network comprising: 

a first computerized central communications facility adapted to be linked to a 
computerized remote facility and to a plurality of other computerized central 
communications facilities, each of said first or other computerized central 
communications facilities having information relating to goods or services stored in a 
database, and each of said first or other computerized central communications facilities 
having a processor programmed to: 

receive from a customer located at said computerized remote facility a reguest to 
at least one of search, browse and access in said database at said first or other 
com p ute riz ed c e ntra l com m uni ca tion s faci lit y fo r i nfor m atio n of in te res t: 

enable said customer to at least one of search, browse and access said 

database for information of interest; and 

transmit said information of interest from the database at said computerized 
central communications facility to said computerized remote communications facility; 

wherein at least one of said computerized central communications facilities is 
adapted to provide to said customer at said computerized remote facility a list of 
computerized central communications facilities permitting said customer to select and 
contact at least one other computerized central communications facility to request 
additional information relating to said goods or services, and; 

wherein said processor is further programmed to download software from said 
computerized central communications facility to said remote communications facility, 
said software adapted to enable said customer to conduct a transaction using the 
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information provided by said computerized central communications facility relating to 
goods or services. 

42-53. (Cancelled) 

54. (Currently Amended) TI^-af^paratys-^-^im-44,-- An a ppa ra tus fo r m ar ketin g at 
least one of goods or services, comprising: 

a first central communications facility having a first database of information 

relating to goods or services to provide to a customer at a computerized remote facility 
upon request, said first central communications facility adapted to enable said customer 
to select and contact a second central communications facility having a database of 
information relating to a second set of information relating to goods or services to 
provide upon request; and 

a communication device to enable said first central communications facility to 

communicate with said remote facility, said communication including transmitting said 
first set of information from said first central communications facility to said remote 
fac ility; 

further comprising a software application for assisting the central 
communications facility to download a contract to the computerized remote location. 

55-57. (Cancelled) 

58. (Currently Amended) Th e apparatus of c l a i m 44 , An apparatus for marketing at 
least one of goods or services, comprising: 

a first central communications facility having a first database of information 

relating to goods or services to provide to a customer at a computerized remote facility 
upon request, said first central communications facility adapted to enable said customer 
to select and contact a second central communications facility having a database of 
information relating to a second set of information relating to goods or services to 
provide upon request; and 
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a communication device to enable said first central communications facility to 

communicate with said remote facility, said communication including transmitting said 
first set of information from said first central communications facility to said remote 
facility; 

further comprising means for downloading software from the central 
communications facility to the computerized remote facility. 

59-68. (Cancelled) 

69. (Currently Amended) T^ - met^^ -- Gf - €te l m -- 68 - , -- A method for electronically 
transacting goods or services between a customer at a remote location and a plurality of 
providers of goods or services comprising: 

providing a first database associated with a first provider of goods or services 

and containing information relating to goods or services, said first database adapted to 
direct the customer at a remote location to a second database associated with a second 
provider of goods or services and containing information relating to goods or services; 
and 

enabling a remote facility to browse each of said first or second databases for 

information relating to goods or services; 

further comprising providing an audio- visual presentation relating to said goods 
or services; 

wherein said audio-visual presentation has the form of computerized voice. 
70-107. (Cancelled) 

108. (Previously Presented) A marketing apparatus for use with a distant 
communications apparatus including means for storing a digital image and a data 
record of a good for sale within said distant communications apparatus and a means for 
transmitting said digital image and data record to said marketing apparatus; said 
marketing apparatus comprising: 
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a communication means for communicating with said distant communications 
apparatus; 

a processor operably connected to said communications means, said processor 
receiving the data record of a good for sale from said distant communications 
apparatus, said processor receiving an identification code from said distant 
communications apparatus; 

a storage device operably connected to said processor, said storage device 
adapted to receive said data record of a good for sale, said data record containing an 
image of said good for sale and a written description of said good for sale; 

presentation software operably connected to said storage device and a 
communications link, said presentation software providing , via said communications 
link, and interface to said marketing apparatus for a customer, thereby giving the 
customer access to said data record written description and said image of said good for 
sale; 

a transaction processor operably connected to said communications link and said 
storage device, said transaction processor adapted to enable customer to tender 
payment, and to approve said payment means; and 

a transaction record means operably connected to said transaction processor, 
said transaction record means transmitting to said customer in response to said 
purchase request a record of said transaction. 

109. (Previously Presented) The marketing apparatus of claim 108 wherein at least 
one of said apparatus is configured to provide auctioning services. 

1 1 0. (Previously Presented) The marketing apparatus of claim 1 08 wherein at least 
one of said apparatus is configured to provide a coupon relating to said goods or 
services to said customer. 
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111. (Previously Presented) The marketing apparatus of claim 1 08 wherein at least 
one of said apparatus is configured to provide information about the sale or financing of 
vehicles. 

1 1 2. (Previously Presented) The marketing apparatus of claim 1 08 wherein at least 
one of said computerized central communications facilities is configured to enable said 
customer to select and contact another computerized central communications facility. 

1 1 3. (Previously Presented) The marketing apparatus of claim 1 08 wherein at least 
one of said apparatus is configured to contact said customer and apprise said customer 
of goods or services offered or any special offerings. 

1 1 4. (Previously Presented) The marketing apparatus of claim 1 08 wherein at least 
one of said apparatus is configured to initiate contact with said customer. 

1 1 5. (Previously Presented) An apparatus to market and/or sell goods or services 
over an electronic network comprising: 

a first computerized central communications facility adapted to be linked to a 
computerized remote facility and to a plurality of other computerized central 
communications facilities, each of said first or other computerized central 
communications facilities having information relating to goods or services stored in a 
database, and each of said first or other computerized central communications facilities 
having a processor programmed to: 

receive from a customer located at said computerized remote facility a request to 
at least one of search, browse and access in said database at said first or other 
computerized central communications facility for information of interest; 

enable said customer to at least one of search, browse and access said 
database for information of interest; and 

transmit said information of interest from the database at said computerized 
central communications facility to said computerized remote communications facility; 
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wherein at least one of said computerized central communications facilities is 
adapted to provide said customer information regarding rentals. 

1 1 6. (Previously Presented) The apparatus of claim 1 1 5 wherein said rentals are 
entertainment products. 

117-120. (Cancelled) 

1 21 . (Previously Presented) The apparatus of claim 1 1 5 wherein at least one of said 
computerized central communications facilities is adapted to enable said customer to 
print said information. 

1 22. (Previously Presented) The apparatus of claim 1 1 5 wherein at least one of said 
computerized central communications facilities is configured to enable said customer to 
select and contact another computerized central communications facility. 

123. (Cancelled) 

1 24. (Currently Amended) Th e m e thod of c l a i m 123 A method for running application 
software in a computer network environment, comprising: 

providing at least one computerized remote communications facility and at least 

one computerized central communications facility coupled to said network environment, 
wherein said network environment is a hypermedia transmitted environment; 

executing, at said computerized remote communications facility, browsing 

application software that processes a first transmitted hypermedia document to identify 
visual and/or audio information in said hypermedia document caused to be transmitted 
from said computerized central communications facility for a customer at said 
computerized remote communications facility; 

utilizing said browsing application software to display, on a monitor at said 

computerized remote communications facility, at least a portion of a first transmitted 
hypermedia document received over said network from said computerized central 
communications facility, wherein a portion of said first hypermedia document is 
displayed within a first browsing application software window on said monitor at said 
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computerized remote communications facility, wherein said computerized remote 
communications facility has downloaded application software from at least one of said 
computerized central communications facilities in a current or past session, wherein 
said browsing application software is operational to process information contained in 
said hypermedia document, and wherein said downloaded application software is 
operational to translate information contained in said transmitted hypermedia document 
in order to display in said first browsing application software window or otherwise 
reproduce said information at a computer for said customer at said computerized 
remote communications facility; 

wherein at least one of said computerized central communications facilities is 
configured to provide a coupon relating to goods or services to said customer. 

1 25. (Currently Amended) Th e m e thod of c l a i m 123 A method for running application 
software in a computer network environment, comprising: 

providing at least one computerized remote communications facility and at least 

one computerized central communications facility coupled to said network environment, 
wherein said network environment is a hypermedia transmitted environment; 

executing, at said computerized remote communications facility, browsing 

application software that processes a first transmitted hypermedia document to identify 
visual and/or audio information in said hypermedia document caused to be transmitted 
from said computerized central communications facility for a customer at said 
computerized remote communications facility; 

utilizing said browsing application software to display, on a monitor at said 

computerized remote communications facility, at least a portion of a first transmitted 
hy per me di a do c ume nt rec e ived o ver s aid netwo rk fro m sai d com p uter iz ed c e ntra l 
communications facility, wherein a portion of said first hypermedia document is 
displayed within a first browsing application software window on said monitor at said 
computerized remote communications facility, wherein said computerized remote 
communications facility has downloaded application software from at least one of said 
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computerized central communications facilities in a current or past session, wherein 
said browsing application software is operational to process information contained in 
said hypermedia document, and wherein said downloaded application software is 
operational to translate information contained in said transmitted hypermedia document 
in order to display in said first browsing application software window or otherwise 
reproduce said information at a computer for said customer at said computerized 
remote communications facility; 

wherein at least one of said computerized central communications facilities is 
configured to provide auctioning services. 

126. (Cancelled) 

1 27. (Currently Amended) T - h e- m e t^od -- of - € ] a i m --- 1 - 23 --A method for running application 
software in a computer network environment, comprising: 

providing at least one computerized remote communications facility and at least 

one computerized central communications facility coupled to said network environment, 
whe r ein s ai d n et wor k env ir onm e nt is a hy pe rme di a tra n sm itt ed e n vironmen t; 

executing, at said computerized remote communications facility, browsing 

application software that processes a first transmitted hypermedia document to identify 
visual and/or audio information in said hypermedia document caused to be transmitted 
from said computerized central communications facility for a customer at said 
computerized remote communications facility; 

utiliz ing s aid br ows in g ap p lica tio n so f twa re to d is pla y, on a mon it or a t s aid 

computerized remote communications facility, at least a portion of a first transmitted 
hypermedia document received over said network from said computerized central 
communications facility, wherein a portion of said first hypermedia document is 
displayed within a first browsing application software window on said monitor at said 
computerized remote communications facility, wherein said computerized remote 
communications facility has downloaded application software from at least one of said 
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computerized central communications facilities in a current or past session, wherein 
said browsing application software is operational to process information contained in 
said hypermedia document, and wherein said downloaded application software is 
operational to translate information contained in said transmitted hypermedia document 
in order to display in said first browsing application software window or otherwise 
reproduce said information at a computer for said customer at said computerized 
remote communications facility; 

wherein at least one of said computerized central communications facilities is 
configured to enable said customer to select and contact another computerized central 
communications facility. 

1 28. (Currently Amended) TI^ - metliod --- 9f - € t a l m --- 1 - 23 -- A method for running application 
software in a computer network environment, comprising: 

prov idin g at le a st o n e co m pute ri zed r emo t e co m mun i catio n s fac il ity a n d at le ast 

one computerized central communications facility coupled to said network environment, 
wherein said network environment is a hypermedia transmitted environment; 

executing, at said computerized remote communications facility, browsing 

application software that processes a first transmitted hypermedia document to identify 
visual and/or audio information in said hypermedia document caused to be transmitted 
from said computerized central communications facility for a customer at said 
computerized remote communications facility; 

utilizing said browsing application software to display, on a monitor at said 

computerized remote communications facility, at least a portion of a first transmitted 
hypermedia document received over said network from said computerized central 
commun ic ation s fac ilit y, w h ere in a po rt ion o f sa id first h ype r med ia doc u men t is 
displayed within a first browsing application software window on said monitor at said 
computerized remote communications facility, wherein said computerized remote 
communications facility has downloaded application software from at least one of said 
computerized central communications facilities in a current or past session, wherein 
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said browsing application software is operational to process information contained in 
said hypermedia document, and wherein said downloaded application software is 
operational to translate information contained in said transmitted hypermedia document 
in order to display in said first browsing application software window or otherwise 
reproduce said information at a computer for said customer at said computerized 
remote communications facility; 

wherein at least one of said computerized central communications facilities is 
configured to contact said customer and apprise said customer of goods or services 
offered or any special offerings. 

1 29. (Currently Amended) The method of c l a i m 123 A method for running application 
software in a computer network environment, comprising: 

providing at least one computerized remote communications facility and at least 

one c omp u teriz e d c en tral c omm u nic ati ons f acili ty cou pl ed to said netw o rk e n vironment , 
wherein said network environment is a hypermedia transmitted environment; 

exe cutin g , at s aid c o mpu t erize d rem o te c o mm un ica tio ns f a cility , brow s ing 

application software that processes a first transmitted hypermedia document to identify 
visual and/or audio information in said hypermedia document caused to be transmitted 
from said computerized central communications facility for a customer at said 
computerized remote communications facility; 

utilizing said browsing application software to display, on a monitor at said 

computerized remote communications facility, at least a portion of a first transmitted 
hypermedia document received over said network from said computerized central 
communications facility, wherein a portion of said first hypermedia document is 
dis pl ayed withi n a fir st bro w sing a ppl ic ation soft w are w i ndo w on sa id monito r at s aid 
computerized remote communications facility, wherein said computerized remote 
communications facility has downloaded application software from at least one of said 
computerized central communications facilities in a current or past session, wherein 
said browsing application software is operational to process information contained in 
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said hypermedia document, and wherein said downloaded application software is 
operational to translate information contained in said transmitted hypermedia document 
in order to display in said first browsing a pplication software window or otherwise 
reproduce said information at a computer for said customer at said computerized 
remote communications facility; 

wherein at least one of said computerized central communications facilities is 
configured to initiate contact with said customer. 

130. (Previously Presented) A method for enabling a remote user to preview a portion 
of a pre recorded entertainment product from a network computerized central 
communications facility containing pre selected portions of different pre recorded 
entertainment products, using a computer, a computer display and a 
telecommunications link between the remote user's computer and the network 
computerized central communications facility, the method comprising the steps of: 

a) using the remote user's computer to establish a telecommunications link to the 
network computerized central communications facility wherein the network 
computerized central communications facility comprises (i) a central computer coupled 
to a communications network for retrieving and transmitting the pre selected portion of 
the pre recorded entertainment product upon request by a remote user and (ii) a central 
storage device for storing pre selected portions of a plurality of different pre recorded 
entertainment products; 

b) choosing at least one pre selected portion of the pre recorded entertainment 
products from said central computer; 

c) receiving the chosen pre selected portion of the pre recorded products; and 

d) interactively previewing the received chosen pre selected portion of the pre 
recorded entertainment product. 

1 31 . (Previously Presented) The method of claim 1 30 wherein the method further 
comprises the step of transmitting user identification data from the remote user's 
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computer to the central host server thereby allowing the central host server to identify 
and track the user's progress through the network computerized central 
communications facility. 

1 32. (Previously Presented) The method of claim 1 30 wherein said network comprises 
multiple computerized central communications facilities and wherein at least one of said 
computerized central communications facilities is configured to provide a coupon 
relating to said goods or services to said customer. 

1 33. (Previously Presented) The method of claim 1 30 wherein said network comprises 
multiple computerized central communications facilities and wherein at least one of said 
computerized central communications facilities is configured to provide auctioning 
services. 

1 34. (Previously Presented) The method of claim 1 30 wherein said network comprises 
multiple computerized central communications facilities and wherein at least one of said 
computerized central communications facilities is configured to provide information 
about the sale or financing of vehicles. 

1 35. (Previously Presented) The method of claim 1 30 wherein said network comprises 
multiple computerized central communications facilities and wherein at least one of said 
computerized central communications facilities is configured to enable said customer to 
select and contact another computerized central communications facility. 

1 36. (Previously Presented) The method of claim 1 30 wherein said network comprises 
multiple computerized central communications facilities and wherein at least one of said 
computerized central communications facilities is configured to contact said customer 
and apprise said customer of goods or services offered or any special offerings. 

1 37. (Previously Presented) The method of claim 1 30 wherein said network comprises 
multiple computerized central communications facilities and wherein at least one of said 
computerized central communications facilities is configured to initiate contact with said 
customer. 
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138. (Previously Presented) An apparatus for marketing goods and/or services, 
comprising: 

a computerized central communications facility providing information relating to 
goods and/or services to customers at a plurality of computerized remote facilities, each 
of said plurality of computerized remote facilities remote from and linked to said 
computerized central communications facility; and 

a database of information relating to said goods and/or services accessible to 
customers at said plurality of computerized remote facilities; 

wherein said computerized central communications facility provides auctioning 
services including receipt of auction bids placed by customers from said plurality of 
computerized remote facilities. 

1 39. (Previously Presented) The apparatus of claim 1 1 5 wherein said rentals are 
travel rentals. 

1 40. (Previously Presented) An apparatus to market and/or sell goods or services 
over an electronic network comprising: 

a first computerized central communications facility adapted to be linked to a 
computerized remote facility and to a plurality of other computerized central 
communications facilities, each of said first or other computerized central 
communications facilities having information relating to goods or services stored in a 
database, and each of said first or other computerized central communications facilities 
having a processor programmed to: 

receive from a customer located at said computerized remote facility a request to 
at least one of search, browse and access in said database at said first or other 
computerized central communications facility for information of interest; 

enable said customer to at least one of search, browse and access said 
database for information of interest; and 
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transmit said information of interest from the database at said computerized 
central communications facility to said computerized remote communications facility; 

wherein at least one of said computerized central communications facilities is 
adapted to provide said customer information regarding entertainment rentals. 

1 41 . (Previously Presented) The apparatus of claim 1 40 wherein said rentals are 
movie rentals. 

1 42. (Previously Presented) The apparatus of claim 1 40 wherein at least one of said 
computerized central communications facilities is adapted to enable said customer to 
print said information. 

143. (Previously Presented) The apparatus of claim 140 wherein at least one of said 
computerized central communications facilities is configured to enable said customer to 
select and contact another computerized central communications facility. 
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